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Deneys Reitz Inc t/a Deneys (“we”, “our”, or “us”) respects your privacy and is committed to
protecting personal information in accordance with the Protection of Personal Information Act, 2013
(POPIA).

This Privacy Policy explains how personal information is collected, used, and protected when you
visit our website.

1. About Deneys

Deneys is a law firm incorporated and operating in the Republic of South Africa and regulated by
the Legal Practice Council of South Africa.

For purposes of the Protection of Personal Information Act, Deneys is the responsible party for
personal information collected through this website.

Contact details:

Email: RSASeniorComplianceGroup@deneys.co.za

Address: 15 Alice Lane, Sandton, Johannesburg, South Africa, 2196

2. Personal Information We Collect

We may collect personal information in the following ways.

Information you provide

When you contact us through the website or communicate with us, we may collect:
name

email address

telephone number

organisation name
any information included in your enquiry

Information collected automatically
When you visit the website, certain technical information may be collected automatically, including:

IP address

browser type

device information
pages visited

time and date of visits



e referring website
This information helps us improve the performance and security of the website.
3. How We Use Personal Information
Personal information may be used to:
respond to enquiries
communicate with you
provide information about our services

administer and improve the website
comply with legal or regulatory obligations

We process personal information in accordance with POPIA and other applicable laws.
4. Cookies

Our website uses cookies and similar technologies to improve functionality and analyse website
usage.

Cookies may include:

e Strictly necessary cookies required for the website to function properly
e Analytics cookies used to understand how visitors interact with the website

When you first visit the website, you will be presented with a cookie consent banner that allows you
to accept cookies, reject non-essential cookies, or customise your preferences.

Non-essential cookies are only placed on your device if you provide consent.
Further information is available in our Cookie Policy.

5. Sharing Personal Information

We do not sell personal information.

Personal information may be shared with trusted service providers where necessary to operate the
website, including:

e website hosting providers
e T service providers

e analytics providers

These parties are required to protect personal information and may only process it on our
instructions.

6. Data Security

We implement reasonable technical and organisational measures to safeguard personal information
against unauthorised access, loss, or misuse.



However, no internet transmission can be guaranteed to be completely secure.
7. Retention of Information

Personal information will be retained only for as long as reasonably necessary for the purposes
described in this policy or to comply with legal obligations.

8. Your Rights

Under the Protection of Personal Information Act, you may have the right to:
request access to personal information we hold about you

request correction of inaccurate information

request deletion of personal information where appropriate
object to certain types of processing

Requests may be submitted to:

[Insert contact email]

You also have the right to lodge a complaint with the Information Regulator of South Africa.
9. Changes to This Policy

This Privacy Policy may be updated from time to time. The latest version will always be available on
this website.



